from belonging to a user group. Ellen Beeman,
one of the coordinators of the Austin Pocket PC
User Group, observes, “Some attendees are
experts. For example, one gentleman demon-
strated using Microsoft Portrait to make a
direct wireless connection between two Pocket
PCs. And we’ve had people come to the meet-
ings who’ve just bought a Pocket PC, know
very little about the platform, and are looking
for basic information about software and acces-
sories. What’s great about a user group is that
everyone brings lots of stuff with them, so
these folks can actually try the software, see the
accessories, and talk with friendly people who
are ready to answer their questions.”

user group meetings, amongst a smaller more
personal group of equally minded individuals,
or on an e-mail list-serve.”

EXPANDING OUR POCKET PC
WORLDVIEWS
When we buy our first Pocket PCs, the uni-
verse is fairly limited to the software built into
the Pocket PC and bundled with it on CD. This
may be a good beginning but the Pocket PC
world is so much bigger than that. People need
help to discover this “brave new world” and
user groups are an obvious solution.
Exposure to the wide variety of applica-
tions happens almost naturally at a user group

on having some great giveaways, snacks, and
a setup which encourages mingling with oth-
ers. We conducted a survey and found that
most people who attend meetings enjoy hav-
ing soft drinks and snacks available. Hover-
ing around food seems to encourage
conversation for some odd reason.” This
description is from Rick Tagaki, group leader
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