


Billy Emley is usually one of 
the �rst people who might greet 
a customer 
entering the 
Target Store 
in Chantilly. 
As a Brand 
Attendant, Billy 
is responsible 
for the upkeep 
and appearance 
of the entrance 
and food 
areas, a job he 
takes very seriously.

One of six workers, Billy’s day 
starts early at the ECHOWorks 
building in Leesburg where he 
joins his fellow workers on the 
bus that takes them to their job. 
Their Job Site Supervisor, Brittany 
Blane, stays at the 
store all day as the 
group’s coordinator, 
providing 
coordination of the 
group and attending 
to personnel matters 
that may arise.

According to Bruce Owens, 
Executive Team Lead for Human 
Resources at the store, Billy and 
the other ECHOWorks employees 
provide an invaluable service and 
are always eager and active on the 
job. “In addition to Billy,” Owens 

said, “we have 
Brendan, Lee, Nicky, 
Angela and Stephen 
at our store and they 
are all great workers. 

“They are responsible 
for ‘zoning,’ where 
they walk through 
the store making 
sure products are 
straight on the 
shelves. They also 

are involved in stocking and guest 
assistance as needed. These �ne 
employees are all great assets to 
the diversity culture of our store.”

ECHOWorks has been involved 
with the Chantilly Target four 
years, a relationship which as also 
created an additional opportunity 

with their location in 
West Sterling, near the 
new Wegman’s Store. 
For example, Angela 
now splits her week 
between both stores.

According to Owens, other 
stores are also interested in 
developing a relationship with 
ECHOWorks as a great resource 
for additional workers. “It’s only 
a matter of time,” he stated.

According to Karen Russell, 
ECHOWorks Marketing Director, 
ECHOWorks men and women have 
received two special awards for their 
work at Target. “These awards,” 
she stated, “are just another way 
for our groups to know they are 
making a contribution. It builds 
great worth and self-esteem.”

ECHOWorks 
Spotlight: Gwen Bevin

Gwen Bevin 
describes her 
workdays as 
“spending time 
with nine of the 
most loving people 
I have ever met.” 
She is the Director 

of the Medically Fragile and 
Aged Program for ECHOWorks, 
an adult day-care for those with 
developmental disabilities. 

An LPN by training, Bevin and her 
staff of two CNA’s and a driver-aide 
provide a full day of activities and 
health-care support based on an 
individual service plan 
that addresses the 
abilities and needs of 
each of the men and 
women in their care. 
“We don’t concentrate 
on what they can’t 
do,” she said, “but 
what they can do 
and what they enjoy doing.”

A typical daily routine includes 
social interaction, crafts and other 
activities, exercise time, plus a 
morning snack and lunch. Each 
person has a customized exercise 
program that works to enhance 
his or her strength, endurance, 
and range of motion. The day-
long agenda also allows the 
staff to also supervise eating and 
oversee the health and hygiene 
needs of those in the program.

The current facility at ECHOWorks 
is able to serve nine to ten people, 
each of whom are at least 22 years 
of age, which is the time when 
after-school funding is no longer 
available. They are soon going to 
dedicate a newly remodeled area at 
the ECHOWorks location for the 

program that was made possible 
by a grant obtained through 
Congressman Frank Wolf, who is 
a strong supporter.  The new larger 
facility will allow them to expand up 
to 20 men and women.

The ECHOWorks 
Medically Fragile 
and Aged Program 
has been accredited 
by the Commission 
on Accreditation 
of Rehabilitation 
Facilities (CARF), which is no easy 
feat. This accreditation requires a 
rigorous consultative process and 
inspection that assures families 
of the highest standards for client 
care. This certi�cation is the “seal 

of quality” indicating 
that an organization’s 
services have 
been awarded 
recognition for the 
positive results 
provided through 
their services.

Prior to 
ECHOWorks, Gwen worked 
for Emswiller’s Pharmacy for 
many years. A native of Loudoun 
County, she always enjoyed the 

fact that they were a professional 
pharmacy that focused exclusively 
on prescriptions and related items. 
As such, they provided prescriptions 
to group homes as well 

as patient counseling 
on prescription use. 
It was through this 
service that Gwen 
�rst became aware 
of the tremendous 
opportunities for 
patient care in 

the world of those who 
were developmentally disabled.

When Emsmiller’s closed, she joined 
ECHOWorks in July of 2000. 

Currently, Gwen and her husband 
live in Lovettsville. They have 
two grown children, a daughter 
who works in Fairfax and a 
son who just graduated from 
Christopher Newport University.

Gwen’s primary focus right now is 
the opening of the new Adult Care 
facility and the expansion of the 
program. For more information 
about the Medically Fragile and 
Aged Program, feel free to contact 
Gwen at the ECHOWorks.

“...Billy and the 
other ECHOWorks 
employees provide 
an invaluable service 
and are always eager 
and active on the 
job. “

Employees Stay On 
Target with Chantilly 
Store
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And the Winners are. . . . . . .

The 13th Annual ECHO Tennis Classic, a mixed doubles tennis tournament, held recently at the 
Ida Lee Recreation Center in Leesburg raised over $20,000 for ECHO, Inc. (Every Citizen Has 
Opportunities).  This annual event has raised more than $325,000 to assist people with disabilities 
in a supported employment program, daily training, transportation and in an intensive day support 
program serving people with disabilities who are medically fragile.  The winners of this year’s event 
are: 6.5 Division – Maryanne & Alec Chalmers; 7.0 Division – Sarah Aboukhater & Rod Young: 7.5 Division – Branden 
Beets & Aimee O’Conner and 8.5 Division – Liz Sweet & Corey Suk.  ECHO wishes to thank all the players, volunteers 
and business sponsors who make this event successful.  JoEllen Keating, Moses Gittens, and Annette Miller also played 
�D���O�D�U�J�H���S�D�U�W���L�Q���F�U�H�D�W�L�Q�J���W�K�L�V���T�X�D�O�L�W�\���H�Y�H�Q�W���W�R���E�H�Q�H�¿�W���R�Q�H���R�I���/�R�X�G�R�X�Q�¶�V���Q�R�Q�S�U�R�¿�W���W�U�H�D�V�X�U�H�V���V�H�U�Y�L�Q�J���W�K�L�V���F�R�P�P�X�Q�L�W�\��

For more information contact:  Karen Russell , ECHO, Inc. 703-779-2100. Pictures are available upon request.
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ECHOWorks wants to 
congratulate Annette 
Miller as our Volunteer of 
the Quarter. 

If ECHOWorks could clone a person 
we would clone Annette Miller. She 
has volunteered countless hours 
this year to help our Holiday Dinner 
celebration in December and the 
ECHO Tennis Classic fundraiser in the 
Spring. By contacting 31 local grocery 
stores and 13 of her friends from 
Heritage High School she brought in 
enough food to feed 200 people at 
our holiday party.  In May of this year 

she worked closely with our Board 
of Directors to contact over 90 local 
merchants for silent auction items 
worth more than $6000.00 for the 
13th Annual ECHO Tennis Classic.  We 
are so very lucky to have such an 


